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THCC Health Care Reform TALKING POINTS

A) THCC & National Reform, in general

¥ The Tennessee Health Care Campaign is a statewide, non  -profit, non -partisan organization
working for guaranteed, affordable choices in health care. We work from the grassroots to the
grasstops N that is, with regular citizens in the communities where they live to policy makers at
the state and national levels.

¥ This year we have a once -in-a-generation opportunity to reform our broken health care system!
ThatOs why the Tennessee H ealth Care Campai gn invites folks to come to:  FILL IN THE BLANK,
our monthly mtg., town hall mtg, etc.

¥ ItOs time! Americans and Tennesseans have been working toward health care reform for twenty
years and now is the best opportunity weOve ever seen to finally fix our health care system.
Come learn how you can be a part of history at (FILL IN WITH THCC MTG/EVENT) .

¥ Come to (FILL IN THE BLANK) to learn apout the Tennessee connections to reform. Find out
about the presidentOs new OHealth Czar,O Tennessee Os own Nancy Ann Min De Parle. Learn why
our two US Senators, Lamar Alexander and Bob Corker, will be important in winning reform .

¥ Anyone interested or concerned about health care should come to : FILL IN THE BLANK, our
monthly mtg., town hall mtg, etc

¥ Health care reform means taking care of the health & well -being of hard working Americans and
our families with a fair, competent, affordable & sustainable approach to our health care system.

¥ Nearly 9 in 10 small business owners think health care should be available and affordable to
everyone. Most small businesses donOt provide health coverage to employees N not because they
donOt want to, but because they cannot afford to.

¥ Health care costs rank highest among top concerns facing small businesses, significa ntly
outweighing taxes, access to capital , and access to technology.

¥ This is a people issue, not a partisan issue. President Obama and leaders of both major parties
in Congress are working to reform our health care system. Both of TennesseeOs US Senators are
on record calling for national health care reform.

¥ This is an economic issue, not a partisan issue. Leaders of both major parties and the president
of the US Chamber of Commerce all agree that the cost of doing nothing is not an option. The US
spends about $7,500 per person per year or 16.1 percent of our GDP on health care N yet we rank
30" in the world for health out comes.
MEANWHILE

¥ Every other capitalist democracy has found ways to cover all their citizens for much, much less
than we spend, with o ur 47 million uninsured. C  ountrie s include Switzerland, Germany & Japan.
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B) Stats
¥ 1in 3 Tennesseans without health insurance for some time during 2006 -2007 .
¥ 3 in 4 uninsured Tennesseans come from working families
¥ 47 million Americans and more than 1 million Tennesseans have no health insurance.

¥ Another 25 million Americans  --and half a million Tennesseans --are under -insured --
meani ng that they have insurance but they canOt afford their premiums, co -pays, and
deductibles; or the benefits are not adequate.

¥ For the many Tennesseans who have health insurance, most are paying more in premiums
and getting less in benefits

¥ Many are one pink slip away from becoming uninsured.

¥ For both the uninsured & under -insured, medical debt is a real problem. Tennessee ranks
first in personal bankruptcy, and half of all bankruptcies are tied to medical debt (bills).

C) Key Messages
Use the following 8 points consistently about why health care reform is needed
For instances where short sound bites are best : Using Intro Word &
Bold/Italic/Underline is enough.

1.) Affordability: Health care costs are going through the roof, wages are stagnant and more and more
people just can't afford coverage. Meanwhile insurance company profits are up and their CEO's get

millions of dollars in bonuses. Fixing our health care syste m will bring much needed public oversight of
an industry that makes all the rules and all the money. Health care reform means taking control of the

greed and waste that has resulted in an inefficient health care system.

Reform means taking care of the hea Ith and well being of hard working Americans and our families

with a fair, competent, affordable, and sustainable approach to our health system.

2.) Peace of Mind: Americans once believed we had a health care system we could count on N but no
longer. The st ories are all too familiar. Your neighbor discovers a lump in her breast but can't afford
treatment. Your son's friend doesn't qualify for health coverage because he has been diagnosed with
diabetes. Your auto mechanic has closed his garage because he can' t afford the skyrocketing health care
costs. Reforming the health care system means eliminating our fears and providing peace of mind for

hard working Americans and their families. It means health care you can count on when you need it.

3.) If You Like It—You Can Keep It: Health care reform means better choices and options for all. You
have the choice to keep your doctor, your hospital and even your health insurance plan if you like it.
There will be the choice of a public health insurance plan which will bring down costs, make coverage

affordable, force private health insurance companies to compete and guarantee that quality,
affordable coverage will always be there for us when we need it.

4.) No More Insurance Company Rip-offs: Health care reform will fi  nally provide strong public
oversight that is on our side and will set rules that are fair for our families and our businesses. Health
care reform means a tough and fair watchdog to make sure insurers treat our families and us fairly

A watchdog that final ly stops the insurance companies from denying hard working Americans coverage
for pre -existing conditions like cancer.

Tennessee Health Care Campaign (THCC) 20f4 4/7/09
COMMUNITY 1103 Chapel Ave., Nashville, TN 37206

(615) 227-7500 « Fax: (615) 846-1946 « Toll-free: 1-877-431-7083 « Web site: www.thcc2.org

Susan McKay, Director of Communications & Development; Email: smckay@thcc2.org




cc .~ lennessee Health Care Campaign
Working for Guaranteed Affordable Choice s

5.) We Can't Afford to Wait: As President Obama has indicated many times Dto get our economy back
on track, we must fix our broken heal th care system. Americans are working harder yet struggling more
to pay health care costs and make ends meet. Health care costs have more than doubled in recent years
while wages are stagnant. Small businesses are the engine of our economy and they need he Ip with
providing access to affordable, quality health care.

We can't wait. Now is the time to fix the system so we have guality, affordable health care for all

Americans.

6) The time is now. When Wall Street collapsed we were told we taxpayers had to s upport a $700 Billion
bailout. Now we --the middle class working families  -- need our broken health care system fixed.
AmericaOs working families are struggling to pay health care costs and make ends meet. But we are being

told we cannot afford health care reform, and we need to wait. This just doesnOt make sense. Now is the
time to fix the system so we have quality, affordable health care for all Americans.

7) Small businesses are the engine of new job growth in our economy. In fact, they generate half  of
AmericaOs Gross Domestic Product and two  -thirds of new jobs every year. During these tough economic

times, we must ensure that we keep AmericaOs small businesses strong. This means fixing our health
care system to ensure that small businesses have acces s to affordable, quality health care coverage.

8) We are all paying too much, now. The number of uninsured Americans is currently over 47 million

and rising. The amount of uncompensated care to the uninsured Pat $56 billion -- increases the cost of
health care and insurance premiums for all of us. We canOt deny people critical care, but it would be

more cost effective if everyone had affordable coverage and preventive care. The current path is not
sustainable and weOre all paying the price  Dwe have to start fixing this problem now.

D) General Frame: (Fear of/Watch Out For) Big Government

Frame Triggers :

1) Will come between you and your doctor -- rationing, limit CHOICE

2) Stop or deny care - -rationing & to uninsured: YOU LOSE what you have
3) Crushing private insurance  -- socialized medicine will destroy free market
4) Anti American  -- similar to #3

Ways to respond:

General Frame: (Fear of/Watch Out For) Big Government

No More Insurance Company Rip-offs: Health care reform will finally pro vide strong public
oversight that is on our side and will set rules that are fair for our families and our businesses. Health
care reform means a tough and fair watchdog to make sure insurers treat our families and us fairly
A watchdog that finally stops the insurance companies from denying hard working Americans coverage
for pre -existing conditions like cancer.

The time is now. When Wall Street collapsed we were told we taxpayers had to support a $700
Billion bailout. =~ Now we --the middle class working  families -- need our broken health care system fixed.
AmericaOs working families are struggling to pay health care costs and make ends meet. But we are being

told we cannot afford health care reform, and we need to wait. This just doesnOt make sense. Now is the
time to fix the system so we have quality, affordable health care for all Americans.
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Small businesses are the engine of new job growth in our economy. In fact, they generate half
of AmericaOs Gross Domestic Product and two  -thirds of new jobs every  year. During these tough
economic times, we must ensure that we keep AmericaOs small businesses strong. This means fixing our
health care system to ensure that small businesses have access to affordable, quality health care
coverage.

Specific_anti -govt. points & how to counter :

1) Will come between you and your doctor  --rationing, LIMIT CHOICE

Care is being rationed now ! With 47 million uninsured and nearly as many uninsured, people don't
have a doctor, or, if they do, don't opt for the care they need when they need it because they can't
afford it. Americans need Peace of Mind: Americans once believed we had a health care system we

could count on N but no longer. The stories are all too familiar. Your neighbor discovers a lump in her

breast but can't afford treatm  ent. Your son's friend doesn't qualify for health coverage because he has

been diagnosed with diabetes. Your auto mechanic has closed his garage because he can't afford the
skyrocketing health care costs. Reforming the health care system means eliminating our fears and
providing peace of mind for hard working Americans and their families. It means health care you can
count on when you need it.

2) Stop or deny care - -rationing & to uninsured: YOU LOSE what you have

If You Like It—You Can Keep It: Health ca re reform means better choices and options for all. You have
the choice to keep your doctor, your hospital & even your health insurance plan if you like it. There will

be choice of a public health insurance plan which will bring down costs, make coverage a ffordable,
force private health insurance companies to compete and guarantee that quality, affordable

coverage will always be there for us when we need it.

3) Crushing private insurance  -- SOCIALIZED medicine will destroy free market

Small businesses are the engine of new job growth in our economy. In fact, they generate half of
AmericaOs Gross Domestic Product and two  -thirds of new jobs every year. During these tough economic
times, we must ensure that we keep AmericaOs small businesses strong. This means fixing our health
care system to ensure that small businesses have access to affordable, quality health care coverage.

Affordability: Health care costs are going through the roof, wages are stagnant and more and more
people just can't afford coverage. Mea  nwhile insurance company profits are up and their CEO's get
millions of dollars in bonuses. Fixing our health care system will bring much needed public oversight of

an industry that makes all the rules and all the money. Health care reform means taking con trol of the
greed and waste that has resulted in an inefficient health care system. Reform means taking care of the
health and well being of hard working Americans and our families with a fair, competent,

affordable, and sustainable approach to our health system.

4) Anti American  -- similar to #3

The time is now. When Wall Street collapsed we were told we taxpayers had to support a $700 Billion
bailout. Now we --the middle class working families  -- need our broken health care system fixed.
AmericaOs working families are struggling to pay health care costs and make ends meet. But we are being
told we cannot afford health care reform, and we need to wait. This just doesnOt make sense. Now is the
time to fix the system so we have quality, affordable health care for all Americans.
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